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COMPUTER SECURITY AND TECHNICAL SUPPORT SERVICES

| have decided to make computer security and support a part of our services
because so much of our lives are touched by this technology and its affects are
so far reaching. Just a few areas that come to mind are: Home or business
security / surveillance, pc activity monitoring and content blocking. The list goes
on and on.

Whether you run a small business or, just have a personal home computer, at
the very minimum, I’'m guessing that you would want your pc to operate trouble-
free and when on-line, to be well protected from viruses, spy-ware, hackers,
predators and identity thieves. For many people computers are a necessary evil
and at the same time they are a source of stress and rage.

IT DOESN'T HAVE TO BE THAT WAY!

Your computer was meant to service your needs and be a source of enjoyment,
not frustration and danger. With a few inexpensive steps and occasional
coaching and advice, we can help you understand your pc better as we assist
you with the proper setup, and programming that suits your requirements.

We are readily available by cell phone and we understand that when your
computer goes down, you want it to work again...NOW! In many cases we can
remotely access your pc with a temporary password you give us at the time. If
the pc issues prevent remote access, we will respond to your site in person and
fix the problem.

The information below will outline our service:

Initially we will need to:
* Re-install the Windows Operating System
* Install performance upgrades
» Customize your system for you
* Provide you with helpful tutorials on use of pc, e-mail, etc.
* Install layers of security based on your needs

From here, your pc will be much more user friendly and much more service
friendly. If the need does arise for service, it will also be very cost friendly.

For a quote, contact:
Mike Maguire of Maxsolo Investigations at 586-713-7833



